
V200 
Body Camera
Let your body camera be your bodyguard
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Meet your trusted safety partner
There is a growing global trend towards better prioritizing the safety and security of retail employees 
worldwide. Concerns ranging from theft to workplace violence are rising to be more complex and 
require a robust solution to prevent, detect and respond. While equipping employees with body 
cameras is an obvious option, an even more effective solution is a body camera that helps change the 
trajectory of an incident before it escalates.

The V200 body camera is designed with recording and escalation buttons to activate Golive Audio, a 
safety feature that ensures employees have immediate access to a supervisor or security team at a 
moment’s notice while recording every detail from start to finish. 

In addition, an intuitive top display allows for a quick glance at the battery status or connection to WiFi 
and the security monitoring center. These customer-influenced design elements allow employees to 
feel constantly supported, further enhancing their sense of security and protection throughout a shift.
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GoLive Audio
Provide explicit guidance to an employee in 
crisis and speak directly to the aggressor for 
effective de-escalation.

Livestream video
View real-time video of an incident and gain a 
first-hand perspective to enhance situational 
awareness and informed decision-making.

Stay supported. Stay connected.
Improve real-time response when an issue arises by receiving an instant alert via text or email and 
viewing livestream video from your employee’s camera for a first hand perspective. Exchange verbal 
guidance to enhance safety, de-escalate situations, and protect both associates and customers.
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Effortless control
Purpose-built buttons provide precise control 
over navigation, volume adjustments, and 
recording functions.

Intuitive top display
Quickly verify battery status, Wi-Fi connectivity 
to a remote responder, and escalation status.

Back/Home

Top Display Menu/OK

720p Camera Programmable 
Button

Record Button

Rec LED

Volume or Scroll 
Up/Down Buttons

Intuitively simple  
and sophisticated.
Remarkably straightforward and compact, the V200 features two dedicated buttons 
allowing employees to quickly record and/or alert a supervisor or security team. 
Additionally, the top display provides details on battery life, WiFi connectivity, and 
escalation status to ensure an alert is active and the camera is online.
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Shift with ease.  
From start to finish.
Streamline body camera allocation, charging and 
video offloading with a more efficient and simple 
process. Employees can simply swipe their RFID 
badge to quickly pick up a charged camera at the start 
of their shift, or dock a camera to offload video and 
recharge at the end of their shift, all without requiring 
additional training.

Smart Dock
Combine charging and video 
offloading into one to maximize 
space and minimize complexity.

RFID Touch Assign
Checkout a charged body camera 
with the swipe of a badge to allow 
workers to focus on the job without 
distraction.
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Capture theft in action
Discover how the V200 body camera is essential in capturing theft in retail stores. With livestream 
video and GoLive Audio, supervisors and security agents can monitor incidents in real-time, 
offering immediate guidance to staff for swift and effective responses, ensuring both assets and 
personnel remain protected.

Action Solution(s) Benefit

If...

A retail associate 
observes suspicious 

behavior from a 
customer and activates 

a recording
V200

Share livestream video from the body 
camera to a supervisor or security operation 

center agent for immediate assistance. 

Then...
The security team 

views the theft in real-
time and assigns a 

security guard

VideoManager EX

Quickly view information directly from the 
perspective of the associate and send a 

security guard on scene for support.

And...

A security guard 
successfully 

apprehends the 
assailant while 

streaming video
VB400 

Gain another perspective on site with the 
VB400 via livestream video feed.

And...
Video footage is 

automatically uploaded 
and shared with police

VideoManager EX

Retail management and security review and 
file the video evidence captured from the 

V200 and VB400  body cameras as part of 
the incident report. The files are shared with 

local law enforcement.
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Step into work with 
comfort and style
Choose from a wide range of mounting accessories 
for a secure and comfortable fit throughout the day, 
helping your employees stay focused. And with fully 
customizable labels, personalize the camera to match 
uniforms, incorporating colors, fonts, text, and logos to 
align seamlessly with your company’s brand guidelines.

Customizable labels
Personalize your body cameras with 
a full label design to match your 
uniforms for a consistent brand image.

Flexible mounting options
Ensure a comfortable and secure fit 
throughout the day, empowering employees 
to feel at ease and perform at their best.
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Your body cameras are only as good 
as the software managing them
Spend less time managing body cameras, and more time focusing on what matters. 
VideoManager EX software is designed to make body camera management easy — so 
you can administer your body cameras, and the videos they capture quickly and easily, 
without extensive training and maintenance. Whether you want to livestream footage or 
simply store it for later, VideoManager EX minimizes time at the computer and maximizes 
your hardware investment.

Easy to deploy,  
even easier to use
Get up and running quickly with  
a plug-and-play model; choose  
an on-premises installation or a 
cloud deployment managed by 
Motorola Solutions.

Personalize  
the experience
Fit your body cameras’ behavior  
to your workers’ needs, and only 
enable the functionality relevant  
to your team.

Make your video  
work for you
However you want to use your 
footage, we have all the tools you 
need to manage it – including 
redaction and sharing – in one 
convenient user interface.
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To learn more, visit:
www.motorolasolutions.com/v200 
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